E Status —Navigational Overview

What is E status?

E Status 1s a secure, web based file status query and look-up tool for clients. Clients are assigned log-in capabilities to the
credentials and /or provider enrollment file data base to immediately monitor the status of a practitioner’s file. The data is
a direct feed from Cenevia’s Credentialing Database.

1) How do | log on? E Status Link:

https://credentialing.ccnva.com/estatus

Log On Screen:

“ CENEVIA :

HEALTH BUSINESS SERVICES \‘

powerenay || B 3 A
VISTAR {298

L

Velcome. .. Thank you for accessing e-Status

User Name:

Password:

Login |

Forgot Your passwerd?

lease email credentialingsupport@ccnva.com if you have difficulties accessing this page, unless you need a password reset, Fer password resets, please use the "Forgotten Fassward” utility.

acknow/edge that I am an authorized user of this application and agree to the terms in the user agreement

Copyright Vistar © 2010 - 2012

If you are unable to log on please contact Chris Stamnas, Director, Credentialing and Provider Enroliment @ 804-237-
7686 ext 1214 or (cell) -804-339-4100 or by email at Cstamnas@ccnva.com

2) Once you have logged on, the next screen you will see is below.

Please note- your access will only allow one center at a time to be displayed. If you are responsible for multiple
centers (health centers with a different tax id), a username and password will have to be established for each
entity. In this situation please contact Chris Stamnas to coordinate multiple passwords.

The column names in white and underlined (Provider Name, Degree and Credentialing Status) can be double clicked to

allow quick sorting. Below is an Alpha sort by practitioner
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3 CENEVIA

HEALTH BUSINESS SERVICES POWERED BY

Provider List Setup Entities User Accounts Image Security

E-STATUS TEST RECORD
Column Names Provider Credentialing Status

Include Archived Providers
Pro de 3 2 Degrae ede i ] 0

STAMNAS , CHRIS MD ACTIVE

Cepyright Vistar 8 2010 - 2012

Same data- however by double clicking on the degree column header —degree is automatically sorted by Alpha.

~CENEVIA . _

Welcome, cstamnas

' . \ 2 Wednesday, September 05, 2012 9:38 AM Lagout
HEALTH BUSINESS SERVICES ARV 34
VISTAR RE &
bviderlist  Setup  Entities  UserAccounts  Image Security
EASTERN SHCRE RURAL HEALTH SYSTEM INC
Provider Credentialing Status
[T Inchude Archived Providers

Provider Bame Deoree Credentialing Status

MAH@NEY , LINDA S CNS TERMED

DAVIS , JOHN T DDS TERMED

FAQUIN , RICHARD A DDS TERMED

GISE , KIMBERLEY Y DDS ACTIVE

GRIGGS , EDWARD N DDS ACTIVE

Again- Same data- however by double clicking on the Credentialing status column header —Credentialing status is
automatically sorted by Alpha.

< CENEVIA

Welcome, cstamnas

Wednesday, September 05, 2012 £:40 AM Logput
HEALTH BUSINESS SERVICES 1" vowsmenay
“VISTAR
fiderList  Setup  Entites  User Accounts  Image Security
EASTERN SHORE RURAL HEALTH SYSTEM INC
Provider Credentialing Status
[T Include Archived Providers
Provider Name Degree Credentialing Status
BENDER , ERIN L PA-C ACTIVE
BUNDICK-M®RGAN , AIMEE W PAC ACTIVE
CHICK , JON BLAIR MD ACTIVE
CHIN . WAYNE Y M ACTIVE
FTAPFIN WaATWY | v Bk aArTTVE

As you can imagine- these quick sorts allow each center to quickly review and validate what we show is what you have.
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Each practitioner is a hyperlink that allows you to see detail Credentialing and Payor information- including scans. Below
are numerous screen shots broken down for discussion purposes?

=__ = —— ~ —_—
g‘:v» e https://credentialing.ccnva.com/estatus/ProviderDetail.as| OH-SaRcCX &> Provider Status
— 1

File Edit View Favorites Tools Help

P = >
=5 @ Calculator mFree Hotmail ::' Google r*.PartB-CantactUs-Provi.‘- @Special Offers ﬁ v B ~ = e > Page~ Safety~ Tools~ Ov

o CENEVIA

HEALTH BUSINESS SERVICES

Provider List Setup Entities User Accounts Image Security :
Lookup Key Last Name First Name Degree Specialty Birth Date

10092 STAMNAS CHRIS ™MD FAMILY MEDICINE 01/01/1962

Office Information Other Informatien

COMMUNITY CARE NETWORK OF VA (TEST RECORD) Credentialing Status: ACTIVE
3831 WESTERRE PARKWAY

06/01/2007 Gl Provider Information
HENRICO , VA 23233

Phone: 804-237-7686

Fax: 804-237-7698
Speciatty FAMILY MEBICINE
Sub Specialty:

Archive Status: Active
Entity Name: E-STATUS TEST RECORD

CVO Contact: CHRIS STAMNAS Termination Date:

Termination Reason:

License Information

Licemnse Type License Mo. Expires Confirmed Notes . R
STATE 00496301010 12/31/2012 08/27/2012 VA-NO DISCIPLINARY ACTIONS. VERIFIED BY 8OM Documents Verified duri ng
DEA MB2611111 12/31/2013 va/27/2012 VERIFIED BY NT15

Primary Source Verification

Insurance Information

Policy No. Claim Amt Aggr Amt No. Claims
FEDERAL TORT CLAIMS ACT NA 12/31/2012 1000000.00 3000000.00 08/27/2012 o

NPDB Information

Status

08/27/2012 CLEAR TEST CLEAR

Electronic Queries

Query Type Date Expires Confirmed Nobdes m
FEBERATICN STATE

MEDICAL BOARDS 08/27/2012 08/27/2012 CLEAR Documents Veriﬁed dU ring
GSA 08/27/2012 08/27/2012 CLEAR A — P . S V f t
e m— rimary source vVerirication
GENERAL 08/27/2012 08/27/2012 CLEAR

MEDICARE @FT OUT 08/27/2012 08/27/2012 NOT ON ORT-CUT LIST

WORK HISTORY 08/27/2012 08/27/2012 NO GARS

Educational Information

Institution Degree Specialty Start End Confirmed Notes
FAMILY

VIRGINIA COMMONYWEALTH U MERICAL VIRGINIA INT MEDICINE a56/01/1992 05/30/1993 08/27/2012 VERIFIED BY AMA
NOT

VIRGINIA COMMONYWEALTH U MEDICAL VIRGINIA MD APPLICABLE 08/01/1988 05/30/1992 08/27/2012 VERIFIED BY AMAh
FAMILY

VIRGINIA COMMONWEALTH U MEDICAL VIRGINIA RES MEDICINE 06/01/15593 05/30/1555 08/27/2012 VERIFIED BY AMA

Appointment Information

Position

MEDICAL STAFF
BON SECQURS ST MARY'S HOSPITAL 08/01/2007 MEMBER ACTIVE 08/27/2012

VIRGINIA COMMONWEALTH UNIVERSITY HEALTH MEDICAL STAFF
SYSTEM 06/01/1995 MEMEER ACTIVE 08/27/2012 6/95-PRESENT
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References

Name

BRANDI FLOWERS
CYNTHIA ROBERTS
SYLVIA CHILDS

Send Date

Verified Date

08/27/2012 o
08/27/2012 o
08/27/2012 o

No. Vers Sent

—

Last Ver Sent

Verified By

Notes

Documents Verified during
Primary Source Verification

Continuing Medical Education

No Records Found

Work History

Confirmed

COMMUNITY CARE NETWORK OF VA (TEST RECORD)

COMMUNITY CARE NETWORK OF VA (TEST RECORD)

COMMUNITY CARE NETWORK OF VA (TEST RECORD)

COMMUNITY CARE NETWORK OF VA (TEST RECORD)

COMMUNITY CARE NETWORK OF VA (TEST RECORD)

Groups

Practitioner

listed for the

Immunizations

Type

Date

PPD
Rubeolz
Rubella

Varicella

Additional Images

Image Description
MEDICARE
REFERENCE LETTERS/VERIFS

Payor Enrollment

Scanned Images.

Click on image to view document

End
Date

Provider
Current Status No.

Effective
Date

Group
Location

Payor
Type

Group Name Notes

Payor Name

CAREFIRST BLUECROSS

COMMUNITY CARE NETWORK

BLUESHIELD ALLPROD  ACTIVE 00000001  09/04/2007 OF VA (TEST RECORD) BILLING
COMMUNITY CARE NETWORK
CIGNA HEALTHCARE DELEGATED ACTIVE 0000001 07/25/2007 OF VA (TEST RECORD) BILLING
COMMUNITY CARE NETWORK Provider Enroliment
CORVEL DELEGATED ACTIVE 010120122  07/25/2007 OF VA (TEST RECORD) BILLING )
COMMUNITY CARE NETWORK Information.
GATEWAY HEALTH ALLIANCE DELEGATED ACTIVE 010120122  07/25/2007 OF VA (TEST RECORD) BILLING
HEALTH NET FEDERAL COMMUNITY CARE NETWORK Shite
SERVICES TRICARE DELEGATED ACTIVE 010120122  07/25/2007 OF VA (TEST RECORD) BILLING Exhibits insurance
COMMUNITY CARE NETWORK name (Payor Name),
HUMANA TRICARE DELEGATED ACTIVE 010120122  07/25/2007 OF VA (TEST RECORD) BILLING
COMMUNITY CARE NETWORK < type of plan (Payor
MAMSI /RICHMOND DELEGATED ACTIVE 0000001 09/01/2007 OF VA (TEST RECORD) BILLING .
Type), status, provider
COMMUNITY CARE NETWORK
MEDICARE MEDICARE  ACTIVE VAAOODOOD  02/14/2010 OF VA (TEST RECORD) BILLING number and effective
date.
COMMUNITY CARE NETWORK
OPTIMA HEALTH DELEGATED ACTIVE 00000001  07/25/2007 OF VA (TEST RECORD) BILLING
COMMUNITY CARE NETWORK
PYRAMID TODAY'S OPTION ~ DELEGATED ACTIVE 010120123  07/25/2007 OF VA (TEST RECORD) BILLING
COMMUNITY CARE NETWORK
UNITED HEALTHCARE DELEGATED ACTIVE 010120123  09/01/2007 OF VA (TEST RECORD) BILLING
COMMUNITY CARE NETWORK
AETNA US HEALTHCARE DELEGATED ACTIVE 0000001 07/25/2007 OF VA (TEST RECORD) BILLING
COMMUNITY CARE NETWORK
AMERIGROUP CORPORATION DELEGATED ACTIVE 000001 12/01/2007 OF VA (TEST RECORD) BILLING
THE ANTHEM HEALTH COMMUNITY CARE NETWORK
COMPANIES ALLPROD  ACTIVE 1100100001 11/12/2007 OF VA (TEST RECORD) BILLING
COMPLETED COMMUNITY CARE NETWORK UN/PW~CSTAMNAS (ALL
CAQH NA APPLICATION 00000001 OF VA (TEST RECORD) BILLING LOWERCASE)
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As you can see these screens shot reflect office information, PSV activity, as well as notes related to the particular
activity. This information is pulled off of t he Credentialing or Recredentialing Application. Remember — this data is a
direct and secure feed from our Credentialing Database.

In addition a more unique and helpful feature is the ability for centers to have access to scans. The screen shot below
reflects a sample list of scans for a practitioner.

Additional Images

Imege Descripbion

PROFILES, LTRS, C¥ FOR AUDITS

DEA REGISTRATION
DEA REGISTRATION
VERIFICATION OF INSURANCE

RZ4IFGINTMENT APPLICATION

RZ&IXGINTMENT APPLICATION

2D COMPLETE
‘CONSEMT FOR INF@
2ELEASE/CONSENT FOR INF@

Each one of these images is also a hyper link and you can click on the image you want and it will pop up on your PC.

Therefore if you need a copy of a file you can access E status- see locate your practitioner and download whatever
information you need. While this may reduce the need for email communication to Cenevia it is not a replacement. If
you have any questions or concerns please contact us and we will help you immediately.

Please note that if you have any trouble viewing PDF’s or Tiff’s you may need assistance from your local IT person.

The last screen shot allows you to see the payor history and or progress of provider enrollment submissions. In
addition, it reflects CAQH password- if Cenevia has it on hand.

If you have only been granted Provider Enrollment access to E status, this will be the only data you can see within E
status.

Payor Enroliment

Payor Type  Cument Status rovider No,  Effective Date  End Date  Group Name

CAREFIRST SLUECRC 55 BLLESHIELD ML ©9/04/2007 COMMUNITY CARE NETWORK OF VA [T25T R )
CIGNA HEALTHCARE 07/25/2007 COMMUNITY CARE NETWORK OF VA ZCORD)
CORVEL ©7/25/2007 COMMUNITY CARE NETWORK OF VA {TZST RECORO)
GATEWAY HEALTH ALLIANCE ©7/25/2007 COMMUNITY CARE NETWORK OF VA (TEST RZCORD)
HEALTH NET FEDZRAL SERVICES TRICARS 772372007

COMMUNITY CARZ NETWORK OF VA (TEST RZC#RD)
HUMANA TRICARE

010120123 ©7/25/2007 COMMUNITY CARE NETW 8RK OF VA (TEST RECORD)

MAMS] /RICHMOND €9/01/2007 COMMUNITY CARE NETWORK OF VA (TEST RZCORD)
MEDICARE ©3/14/2010 COMMUNITY CARE NETWORK OF VA (TEST RZCORD)
OFTIMA HEALTH acTive 00000001 ©7/25/2007 COMMUNITY CARE NETWORK OF VA (TEST RECRD)
PYRAMIO TODAY 'S OPTION 010:20:23 ©7,25/2007 COMMUNITY CARE NETWORK OF VA (TEST RECORD)
ITED mESLTHOLRE LIGATED 010120123 €9/01/2007 COMMUNITY CARE NETWORK OF VA (TEST RZCORD)
AETNA US HEALTHCARE DELEGATED 2000002 ©7/25/2007 COMMUNITY CARE NETWORK OF VA (TEST RECORD)
AMZRIGROUP CORPBRATION DELIGATED anonat 12/0442007 COMMUNITY CARE NETWORK OF VA (TEST RECORO)
THE ANTHEM HEALTH COMPANIES ALL PROD 160100002 117122007 COMMUNITY CARE NETWORK OF VA [TZST RZCORD)
CAQH N 00000061 COMMUNITY CARE NETWORK OF VA {TZST RECORD) T UN/PW~CSTAMNAS (ALL LOWERCASE)

To Log out please click on the Log out button located at the top of the web site:
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